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Professional Al Training & Workforce Development - Toronto, Ontario - Established 2024

A more mature curriculum reflecting broader tool adoption across the market, with dedicated certifications in workflow
automation, Al assistants, governance, and transformation planning.

Curriculum emphasis

» Multi-tool Al workflows

* Make.com and n8n automation

» Knowledge bases and internal assistants

» Governance and transformation planning

Program archive

Fall 2025

Fall 2025
Winter 2026
Winter 2026
Spring 2026
Spring 2026
Summer 2026

Summer 2026

Certified Al Practitioner Applied Al literacy and productivity ChatGPT; Claude; prompt engineering

Certified Al Workflow Specialist Workflow analysis and automation Make.com; n8n; process mapping

Certified Al Workflow Specialist Department automation and rollout Automation design; no-code workflows; implement
Certified Al Agent Builder Knowledge-enabled internal assistadlaude Projects; knowledge bases; agent workflov
Certified Al Agent Builder Operational assistant design Multi-agent systems; internal assistants; retrieval v

Certified Al Transformation Professiohahdership adoption and governanéd strategy; workforce planning; governance frame
Executive Al Programs Executive enablement and plannind_eadership briefings; roadmap design; decision su

Corporate Cohorts Scaled workforce capability buildingCustom cohorts; operational implementation; ador

This archive reflects the progression of CIAl programming over time. Earlier schedules focused on foundational Al
workplace literacy, while later schedules expanded into automation, internal assistants, governance, and broader applied

implementation.



